
INFORMATION &
RESOURCES

Los Angeles County Department of Mental Health 
ACCESS Warm Line
(Connects LA County residents with mental health services)
1-800-854-7771

Online Grief Support Groups
https://www.griefincommon.com 

New Hope Grief Support Community 
1-562-429-0075 

Our House Grief Support Center
1-310-473-1511 

The Compassionate Friends - Grief Support
(For parents who grieve the death of a child 
regardless of age)
1-877-969-0010 

LA County District Attorney 
Bureau of Victim Services 
(Provides information on Victim’s Rights and essential
services to crime victims and witnesses)
1-800-380-3811 

211 LA
(For community members looking for health, human and
social services - e.g. food/housing/transportation)
211 or 1-800-339-6993 

National Suicide Prevention and Crisis Lifeline
Call or text: 988

Social Security Administration
(Information on Social Security Survivor Benefits)
1-800-772-1213 

CONTACT US

Linda Reyna, LCSW

Gisela Batres, LCSW

Office of Violence Prevention
Family Assistance Program (FAP)

For general information about FAP, or to
connect families who have lost a loved one
due to a deputy involved shooting, or while
in custody of the LA County Sheriff’s
Department, please contact us:

1000 S. Fremont Ave. Building A-9,
East 5th Floor South, Alhambra CA 91803
http://ph.lacounty.gov/ovp/
626-293-2610

Clinical Social Work Supervisor
(626) 293-2995
LREYNA@ph.lacounty.gov

Senior Clinical Social Worker
(626) 213-435-7113
GBatres@ph.lacounty.gov

FAMILY ASSISTANCE
PROGRAM

LOS ANGELES COUNTY 
OFFICE OF VIOLENCE

PREVENTION

Substance Abuse Service Helpline (SASH)
(For Screening and Referral to Treatment)
1-844-804-7500

https://www.griefincommon.com/
mailto:GBatres@ph.lacounty.gov


The FAP consists of trained mental health
clinicians who receive and respond to the
incident following an in custody death 
or fatal use of force at the hands of 
Los Angeles County Sheriff’s 
Department. These incidents may occur 
in custody or in community, hospital, 
or jail settings. OVP clinicians serve as 
a primary point of contact for families,
friends, and witnesses impacted by such
incidents and offer immediate support;
connect them to relevant services; 
and communicate, to the next-of-kin,
investigative and other important 
updates and information following 
a death.

FAP MISSION
Our mission is to provide trauma
informed responses, services and
support to the families, friends, and
witnesses following an in-custody 
death or fatal use of force at the
hands of Los Angeles County 
Sheriff’s Department. FAMILY ASSISTANCE

PROGRAM (FAP)

WHAT SERVICES
DOES FAP PROVIDE?

Crisis Counseling and Emotional
Support 
Burial Assistance 
Individual and Family Counseling 
Trauma Informed Care 
Advocacy and Liaison Services 
Linkage to Support Groups and
Community Resources 
System Navigation
Referrals to Specialized Services
Long-Term Follow-Up and Support 


